PRIVACY NOTICE - Controllers, Apps and the Cloud
BaFArE B — % AR & =RE

(Last updated: March 13, 2023)
(Update Date: 2023 4F 3 A 13 H)

1. Introduction

i¥]y

The purpose of this privacy notice is to provide information on how Munters-Israel Ltd
(“Munters” or “we”) processes your personal data in connection with:

AREAALFEBH B AL BH Munters Israel Ltd ( “ZR%¢” 80 “BFF”7 O WTb# DU R ES
LI A N E s -

i.  your use of the internet connected services and functionalities offered in connection

with the use of climate and irrigation controllers labelled and/or marketed by Munters
Israel Ltd or any of its affiliates (the “Controller”),
0T SRR AT AT DG I W) T VR B/ B 5 TR A q B e W 42 1) 5 A G 1) LI I
FELNRSS S ThRe ¢ “HEml88” ) MAEH,

ii.  the use of our apps (the “App”), and
TR C“RARRF” ) MR, Bk

iii.  the use of Munters Israel Ltd’s cloud services (the “Cloud”).

MNEFDRS C“ZRF” D BIMEH.

We respect your privacy and duly protect the personal data we process about you. The following
describes, among other things, how we collect, process, and share your personal data.

PTG IRSAL, IR R BT A B AT RIS Nl . BTk AbE )
A NEIE TS LA T

Note that if the user of the Controller or the App is a legal entity, all or some of the below
enumerated categories of data may not constitute personal data. For data that is not considered
personal data, we refer you to the Terms of Use for the Controller and the Terms of Use for the
App regarding our rights to use, share and transfer such data.
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2. Description of personal data processing activities
NSRS E B R
2.1 The Controller

etk
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What personal
data is

For what purpose is
the personal data

What are the legal bases
for processing of personal

How long is the personal
data stored?

processed? processed? data? AN NBAE I AR TR 2
WA NBEE | AENABERER | SBENABREOERKE | 242

AbFE? AT A? RA42

Name of the user. To be able to provide The processing is based on our | As long as you actively use
P42, you, and integrators with | legitimate interest in being the Controller.

Geographical
location of the site
where the Controller
is used.

25 1 4 FH 1 AU
HoIRAT .

The information
collected by the
Controller, such as
technical parameters
about the climate,
information
regarding
ventilation
equipment,
water/feed data for
the animals, animal
health, and
controller
diagnostics.

P AR IS
B Blnse A 0%
MEARZE KT
RS S
WK R
Wiy BN RN
il 2512 W7

whom you do business,
the data collected by the
Controller in order for
you to get an overview
as well as access to
analytical services and
to give integrators the
opportunity to run
analytics on the
collected data.

SRR ARSI
A S5AE R B R T
Pz & priscsE B2
5, DME AR AR
PAL I b RS, JFAEER
FI P e B8 o AU 1) Bt
BEAT I M

able to offer you and
integrators with whom you do
business, access to the data
collected by the Controller so
that you and the integrators
can run the analytics
necessary in order for you
both to run an effective
operation.

ZAL PR B TR IT G VEA
. RIRESE A AN 5 A
FEAE AR LR B S A2 ] 4%
Pl BB, DUE R A
T RES HEAT A Ras 1R T
DRI

We have carried out and
documented a balancing test,
where we have weighed our
interest in performing the
processing activities against
the data subjects’ interest in
not having their personal data
processed. In this assessment
we note that the processing
only relates to non-sensitive
data of a mostly business
related nature and that the
processing of personal data
not only benefits the data
subject but is in many cases
integral to the data subjects
choice to purchase the
Controller.

T CREAT 7T DI
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What personal
data is
processed?
RN N
AbBE?

For what purpose is
the personal data
processed?

AN ANBHE R B B
A

What are the legal bases
for processing of personal
data?
LA N BHR BRI
RAA?

How long is the personal
data stored?

A NBHE B Ao T 2
EZ N

We consider that our interest
in performing the processing
activities outweighs the
interests of the data subjects’
in not having their personal
data processed. Please contact
us using the contact
information provided below if
you would like access the
complete balancing test
performed to reach this
conclusion or if you would
like to object to it.
TITINTy, FIT AT AL HE
B i v T 2O AR A
AL HA N A R . 0
ARG RIX— SR 78
BB PPN 2, B
XX — g5 IRt R, i
N RER R AE B 5 R ITEC
E




4(11)

What personal For what purpose is | What are the legal bases How long is the personal
data is the personal data for processing of personal | data stored?
processed? processed? data? AN NBAE I AR TR
PR ABEY | LEANMABIERNER | BN ABEOERKE | 242
AbFE? =42 ~AtrA?
Name of the user | To provide you with To fulfil our obligations Until the troubleshooting
and the troubleshooting under the Terms of Use service is completed.
geographical services for the entered into with you B 2 S REHERR R 5s 58
location of the site | Controller. regarding the o
where the NIRRT 28 A # | functionalities offered
equipment is used | fEHER: RS . through the use of the
and any additional Controller.
information NIBATIRT ST HIK
disclosed by you. T R e 1R T e A A
FH P RAR GES STaN e
& peiNsyiapei]
A E DA If you do not provide the
Bl 52 (AT AT HoAth personal data, we will not
=H be able to provide you with
troubleshooting services.
WA G N E, 3K
77 44 a2 In) A Bt g e
G
2.2 The App
MR
What personal For what purpose is the | What are the legal bases for | How long is the
data is processed? | personal data processing of personal data? | personal data
BREAN N4 HE | processed? AN NBIREFERKIER | stored?
AbFE? BN ABREBBERR | a2 N ANBHEB AR
Ha? LKA ?
Name, email To administrate your To fulfil our obligations As long as you
address and account and provide you | under the Terms of Use have an active
password. access to the App and its | entered into with you and account for the
w4, BT hEE related services. your request of gaining access | App.
HhE A BT MK, JHEK | to the App. st b —A
REls (P SR 7 R 3t | BAT BT SISRAT IO BE RIS, | ik vy B2 A2 7
FHIRRSS - IR, LS | ke P g )

FAIRR 55 (A o

PR FRE 7 (5K

If you do not provide the
personal data, we will not be
able to grant you access to the
App and the related services.
INEARBEAN NEHE, 7
b 7 S P ANNASER s ol
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What personal
data is processed?

MR A A B4
AbEE?

For what purpose is the
personal data
processed?

KA N HE ) B B R
ft4?

What are the legal bases for
processing of personal data?

SEEA NBHR NSRRI R
Ha?

How long is the
personal data
stored?

MANBHEB AR
LK) ?

Name, address,
email address, bank
account and
payment details.
P4, bk,
FHEAE AL, 4R
AT AT AR
=|

it o

To process your payment.

N T A AT

The processing is necessary to
fulfil our obligations under
the Terms of Use entered into
with you including to provide
you with the paid services.
NIEAT T 51T A H
FATUN LSS, BAER S
BT IR Z H I, Zz4b
2 L.

1 year according
to bookkeeping

laws.

HRAE GV
€, R4

Geographical
location of the site

To display your site’s
location in the App and

The processing is necessary to
fulfil our obligations under

As long as you
have an active

A pE MEAK P B ARER I SR 0 2
1] 2% BT ST 1 B B 1]

We have carried out and
documented a balancing test, where
we have weighed our interest in
performing the processing activities

where the present you with an the Terms of Use entered into | account for the
equipment is used. | overview. This with you regarding the App.
VA% P Hb A information is also used services as described in the “wiEgE/b—
b A B to provide a weather Terms of Use. YRR I N R R
forecast for the location | iZAbHURN T EATEIT S | we popyita).
ofthesite. AT AR A el
CERURREFY A s SSBT | g e ik R 45 £ 3L 55
EM AL E, JFm
JERME N . X EEE B
e FH SRR A 37 3l F 2 b
X AR TR
2.3 The Cloud
=R
What For what purpose is the What are the legal bases for How long is
personal data | personal data processed? | processing of personal data? the personal
is processed? | ALEAMABEEKI BHIR | B NIRRT data stored?
MENMAK | 4 %2 AN ANBEEE AR
PER AL ? KA ?
N . To administrate your The processing is based on our As long as you
ame, email : " . S ?
address and account and provide you legitimate interest in bemg ableto | have an active
password. access to th(_e Cloud and its pffer you, as a represeptatlve of an | account for the
N related services. integrator or other business partner | Cloud.
’“"ﬂﬁﬁﬁuﬁz BRI, NEIEAL | of ours, access to the data collected | fEf&H £ /b—
b Y| ZMg RS . | by the Controller. ANTER I Z R
fe PACE AR T BT BRI, | ik
IR 1 g B PR B |
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What
personal data
is processed?

A~ A H
YRR AL ?

For what purpose is the
personal data processed?

AL NBHE ) B B
Ha

What are the legal bases for
processing of personal data?
AL N B R K I R AT

A2

How long is
the personal
data stored?

MANEHE AR
2 KHTIE ?

against the data subjects’ interest in
not having their personal data
processed. In this assessment we
note that the processing only relates
to non-sensitive data of a mostly
business related nature and that the
processing of personal data is
integral in order for us to provide
the services requested by the
company that you represent.

T CREAT 1B PEAL IR
Hofl 7adsx, AEHA R 305 B
T RITHAT AL IE B R 28 5 5
I AR AR Ak P AN N (1 )
we fEZVHbT, IR,
AbEE R K FE 5S4 R AR
U, A AN B b T
TITT AL AR I A 7] ZK
FR IR 55 2 AN AT B ) o

We consider that our interest in
performing the processing activities
outweighs the interests of the data
subjects’ in not having their
personal data processed. Please
contact us using the contact
information provided below if you
would like access the complete
balancing test performed to reach
this conclusion or if you would like
to object to it.
TITINTy, T HAT AL FRE B
I ai v T E AR AP AL B A
NBHEHIA S . BRI A K
X — S5 1 78 R VAL DI
7%, BUEXEX —E5R iR R U
T TR R 15 B SR ITER
£

3. Who has access to your personal data?

HEREIREUE A A B8k 2

We have implemented appropriate technical and organisational measures to protect your
personal data against loss, accidental and unlawful access and unauthorised disclosure. The
number of persons with access to your personal data is limited. Only individuals within Munters
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that need to process your personal data in accordance with the purposes above have access to
your personal data.

7 ORI T & HBARMAPL G, DRI SR NS, Pib Rk BAMIARX
Vi Il AR RGO e o AT AN NEHR N B R A IR . RA SR A AT
FR A B3R H AR A N 1A N RE VT IR A N EHE

We may also share your personal data with suppliers and partners that carry out services on our
behalf or in other ways collaborate with us as set out in the table below:

P75 IE ] e 5 AR TT IR AR 55 s L AR T 305 BT7 S VR BN R AN S AR AR A2 2 A8 1Y
MNEHE, BAENEL IR,

Recipient/ category of
recipients

BT T R

Personal data shared with the recipient(s)

EEUOTHRERAN AL

Location of the recipient

BT e

Provider of our Enterprise
Resource Planning system for
TrioAir: Microsoft Azure
POT ARV BEIE R R 4t
TrioAir LN flX

Azure

All the data who specified in paragraphs 2.1;
2.2 is saved in the cloud of Azure.
55 2.1 40 2.2 B B il i) i A Eals R DR AT

1F Azure =4 .

For Microsoft Azure legal information:
https://azure.microsoft.com/en-
us/support/legal/

KT Azure LS B :
https://azure.microsoft.com/en-
us/support/legalhttps://www.azure.cn/en-
us/support/legal/

IT-service providers (including
cloud service providers) for
TrioAir: Microsoft Azure
TrioAir i) IT IR HER T (
B IRSIRBERD « K

Azure

All the data who specified in paragraphs 2.1;
2.2 is saved in the cloud of Azure.
55 2.1 81 2.2 B pividk 1) v it Al R A

1F Azure =4 .

For Microsoft Azure legal information:
https://azure.microsoft.com/en-
us/support/legal/

KT Azure EEHTE R .
https://azure.microsoft.com/en-
us/support/legalhttps://www.azure.cn/en-
us/support/legal/

Provider of our Enterprise
Resource Planning system for
RotemNet Web: Amazon
AWS

7 N B IE R R 5
RotemNet Web it N fg:
ik AWS

All the data which is specified in paragraphs
2.1; 2.2 is saved in the Amazon AWS cloud.

5 2.1 81 2.2 BeH AT iR i B B £ s ER AR AT
LEW 538 AWS =i,

Full compliance with GDPR compliance
requirements when using AWS services.
i/ AWS JiR 551 5¢ 4 55 GDPR 5 0 22
ﬁio

For Amazon AWS legal information:
https://aws.amazon.com/compliance/gdpr-
center/

% F I AWS [7RES B: hitps:

AWS headquarters is located at 440
Terry Ave N, Seattle, WA 98109,
United States - Phone Number:
+12062661000

AWS LA T 440 Terry Ave N,
Seattle,

WA 98109,

United States - H1i% 564
+12062661000



https://azure.microsoft.com/en-us/support/legal/
https://azure.microsoft.com/en-us/support/legal/
https://azure.microsoft.com/en-us/support/legal/
https://azure.microsoft.com/en-us/support/legal/
https://azure.microsoft.com/en-us/support/legal/
https://azure.microsoft.com/en-us/support/legal/
https://aws.amazon.com/compliance/gdpr-center/
https://aws.amazon.com/compliance/gdpr-center/
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Recipient/ category of
recipients

B W5 R

Personal data shared with the recipient(s)

S5EET7IERN LR

Location of the recipient

Bl s e

//laws.amazon.com/compliance/gdpr-center/

IT-service providers (including
cloud service providers) for
RotemNet Web: Amazon
AWS

RotemNet Web 1 IT A 55 fit
RiF (RS RS R AR

: ALk AWS

All the data which is specified in paragraphs
2.1; 2.2 is saved in the Amazon AWS cloud.
55 2.1 H0 2.2 Brh RIE 1 i A Eals AR O A
76V it AWS 23 1 o

Full compliance with GDPR compliance
requirements when using AWS services.
] AWS 55 i) 58 41857 GDPR & L4
j%o

For Amazon AWS legal information:
https://aws.amazon.com/compliance/gdpr-
center/

KT ith AWS FITAES B
https://aws.amazon.com/compliance/gdpr-
center/

AWS headquarters is located at 440
Terry Ave N, Seattle, WA 98109,
United States - Phone Number:
+12062661000

AWS 535047 T35 E 440 Terry Ave
N, Seattle, WA 98109, United States -
HiE 5. +12062661000

MTech Systems
MTech &4t

Name of user of the Controller.

FEf AR R k4

Geographical location of the site where the
equipment is used.

B R A B

The information collected by the Controller,
such as technical parameters about the
climate, information regarding ventilation
equipment, water/feed data for the animals,
animal health and controller diagnostics.
RIS IEERE R, R TRURMEARS
B RTHENRAHEE SRRk
Kl B e BRI AR A2

115 Perimeter Center Place NE,
Suite 845
Atlanta, GA 30346, USA.

Z£[E 115 Perimeter Center Place NE,
Suite 845, Atlanta, GA 30346, USA.



https://aws.amazon.com/compliance/gdpr-center/
https://aws.amazon.com/compliance/gdpr-center/
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Recipient/ category of
recipients

B W5 R

Personal data shared with the recipient(s)

S5EET7IERN LR

Location of the recipient

Bl s e

Integrators with whom you do
business.

A5 R SRR

Name of user of the Controller.

P AR R k42

Geographical location of the site where the
equipment is used.

B A A B

The information collected by the Controller,
such as technical parameters about the
climate, information regarding ventilation
equipment, water/feed data for the animals,
animal health and controller diagnostics.
RIS SEERRE R, Wk TR S
B RTERAREE . SRR
Kl B e B AR A2

The location of the Integrator is
usually the country in which you
reside. However, if you have entered
into a business relationship with an
integrator from a different country
than your country of origin, please
note that your personal data may be
exported to the country of domicile of
the integrator.

5 FGTE ) P A M 36 S S P SR A 1)
Ex. B2, mE5kaANETE
JRFE I B B L TSR R,
TR, SRS N mT B b e
B R ) R

Local dealers and resellers of
Munters products that assists
with troubleshooting.

P IR A R P B2 R 7 i
2 A T A B R

Name of user of the Controller.

FEf AR R k4

Geographical location of the site where the
equipment is used.

B R A B

The information collected by the Controller,
such as technical parameters about the
climate, information regarding ventilation
equipment, water/feed data for the animals,
animal health and controller diagnostics.
RIS IEERE R, R TRRMEARS
B RTEREAREE . SRR
i B e BRI AR 2

The location of the dealer or reseller
is usually the country in which you
reside. However, in some cases, the
dealer or reseller may be located in a
neighbouring country to the one you
reside in.

224 T B B T ) T A Hd o R 1
P E AR B 2K . (HAE SRR,
S B R T Re AL TR BT R
ESEQinRI4ES IS

Regional Munters company
that assists with
troubleshooting

P B A Bt R 52 2 3 2
)

Name of user of the Controller.

FEf AR R P k4

Geographical location of the site where the
equipment is used.

A& E OB RSNuE R A=

The information collected by the Controller,
such as technical parameters about the
climate, information regarding ventilation
equipment, water/feed data for the animals,
animal health and controller diagnostics.
RIS EERE R, kTR S
. RTHENRAHEE . SRR
B sl RS 2 H 2

The location of the regional Munters
company is usually the country in
which you reside. However, in some
cases, the regional Munters company
may be located in a neighbouring
country to the one you reside in.
SERE ML ) R FITAE M R R
JEERER . EAEREERT, 5
SN b /AT I Y VAR R A I e E N D B
KRR
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In addition to being processed in Israel, your personal data will be transferred to other countries
outside of the EU/EEA, as described in the table above, which may have a lower level of
personal data protection than within the EU/EEA. The transfer is needed to fulfil the purposes
stated under Section 2. When processing and transferring personal data to countries outside the
EU/EEA, we rely on the European Commission’s adequacy decisions (i.e. countries outside the
EU which the European Commission deems to offer an adequate level of data protection) or use
standard contractual clauses approved by the European Commission to ensure a sufficient level
of protection for your personal data. The adequacy decisions can be found here and the standard
contractual clauses can be found here. If you would like a copy of the actual Standard
Contractual Clauses entered into by us with a certain recipient or category of recipients, please
contact us at the contact information detailed below.

R TAELLEFIAL AL, SRS N EE R e 7 SR TR 22 5% X DA e [ 58, 4n b
RPLE, XL Z A NBHE PR AP K AT REAR TR /BRI B IX N o XA RS Je oy T 5k
IS 2 S PR H ). AL BN R A N Hts BIRCR /RN 2255 X LA K, JT7 1K
SEWCRZ B ze e CBIIR 2R 51 2 A D9 B B2 9% (R B8l DR 7K B R B LA ()
50 BT IR R 2% B3 e btk s v 5 [R] SRR Do (8 B S N B S ik 78 o R 4P . 7870
Pk W DLEIX AR B, Rk & [F) 260 DAEIX LR 3 SR I ARSRAG 307 53—k
5 B — By T TS B AR A R Sk IR A, 15 PR RS B SR TR,

4, What are your rights?
R TR AR ?

Munters Israel Ltd., reg. no. 512025966, address : 18 Hasivim Street, Petach-Tikva 49517,
Israel, email address : App.support@munters.com, and telephone number : +972-3-920-6200 is
the data controller of the processing of your personal data. This means that we are responsible
for your personal data being processed correctly and in accordance with applicable laws. Read
more about your rights below.

bR AS N EHE (O $E 35 1) 2 4 Munters Israel Ltd., 75 512025966, Hhiik: 18
Hasivim Street, Petach-Tikva 49517, Israel, FEL-FHlFEHbE: App.support@munters.com,
5. +972-3-920-6200. X MAE T 1 TTIERAL B EA N B, sy i Ak
o W LT R TR E 2SR .

@) Right to access: You are entitled to know what personal data we are
processing about you, for which purposes we are processing the personal
data and who we share your personal data with etc. You also have the right
to gain access to the personal data and request a copy of such data.

B FIBA]: A BURE IR TT IETEAL PR A R LS N B dl, 37 Ab 2]
MNESER H B RAT A, FI7 5 A NS . I AN E
BN NEE, FFRERIRAGIX LEH I ) A%,

(b) Right to rectification: If you notice that we have incorrect or incomplete
personal data about you, you can always request that we correct or complete
such personal data.

AIERIAR]: Gt B B30T A7 RE A NBEE A B A w8, &
AJ DA IS SR AR T 2 1R B8 3 1K 28 N HhE

(c) Right to erasure and restriction: You have a right to request that we, in
some cases, delete your personal data or that we restrict our processing for a
certain period of time. Please note that deletion or restriction of your
personal data may for example result in us not being able to provide you
with access to the App.


https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
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T i A BR 1) FRI AR - A AL SR 37 A0 FE LB 15 100 T I 6 0 N\ it
BUAE — 7 I T PN R ) 07 AR BRSO o TR, MNIBR PR A A N
HHfs mT Re o 3 B 07 Joik e AR A B F AR A

(d) Right to object: You have the right to object to the processing we perform
based on our legitimate interest.

B RIARR . 1A B sons 377 3 T G AR 2 TR AT 1R AL B,

(e) Right to data portability: In cases when we base our processing on your
consent or the fulfilment of an agreement with you, you are entitled to
extract your personal data in a structured, commonly used and machine-
readable format and to transfer the personal data to another controller.
BARAERHIAR]: 7R IT7 2 TR = BB AT 5 K P UG AT AL R
TEOLT, AEBLAG KA H F R AITHLES AT 3 A s R U AN A
Hlls, TR NER AL 2 5 — M,

0 Withdrawal of consent: If you have given your consent to processing of
your personal data for an explicit purpose you may always withdraw your
consent. If you want to withdraw your consent, you may contact us through
the contact information provided above.

MERR: WRECREN— A%%ME%&@@%&Aﬁﬁ,@u
BER U SR R = AR R R R, Al EIR IR R E BER
KI5

If you have questions regarding how we process personal data about you, you are most welcome
to contact us at the contact information stated above.
Ao FT7 an T A BRAG (RS N B IR], vl BRI R T A RITI R .

If you have any objections or complaints about the way we process your personal data, you have
the right to file a complaint with the data protection authority of any EU member state (you can
find contact information to the respective data protection authorities here) or the Israeli data
protection authority.

AN 37 b PR A N EHE 1 77 O AR A e s R ST L ) AR AR IR B B ) B
TRIPHURY AT AZEIX B 3 % Bl PR P LA I SR 5 B B BL 51 B PR3P LA £ L
.

5. Changes
RE

If any changes are made concerning the processing of your personal data, we will inform you of

such changes by publishing an updated version of this privacy notice here.

mﬂ“AAﬁ%m&ﬁﬁEﬁEE,&ﬁhﬁff%kﬁiﬁﬂmﬁmﬁﬁmiﬁ GEPSE
fRIX LA T,


https://edpb.europa.eu/about-edpb/board/members_en
https://edpb.europa.eu/about-edpb/board/members_en
https://urldefense.com/v3/__https:/www.munters.com/en/specific-pages/controllers-app/__;!!MhMWEsJH7og!nN2vttCmPJ_F4PM6UBR6mCuIT_TtxD2BCxMngnGvpTHvGE1NYxMcoujwhm1YlvbUkPfZv-TlsjXB5ZUsG3y1vM9h$
https://urldefense.com/v3/__https:/www.munters.com/en/specific-pages/controllers-app/__;!!MhMWEsJH7og!nN2vttCmPJ_F4PM6UBR6mCuIT_TtxD2BCxMngnGvpTHvGE1NYxMcoujwhm1YlvbUkPfZv-TlsjXB5ZUsG3y1vM9h$

